GP ASIA Sdn Bhd

Phone: 03-50312330
Email: lina@gpasia.net | Web: www.gpasia.net

We are Shared contact centre service provider who
has been empowering clients around the world to

achieve business transformation and growth through
our services that boost process and operational

efficiencies

499/Month [

GP Asia provides 24 X 7 BPO (business process

outsourcing) service which enables your business to
focus on the core business operations.

We have introduced a start-up package which gives

you the facility for a dedicated land line and covers up

to 40 cases (call or email support) for 8 hours (5 days). — One main line will be provided as a dedicated
This works out to be an average of 2 calls/emails number with professional receptionist who will

support per day. be introducing your company name and

A monthly standard report will be provided to you providing secretarial services
which consist c_Jf number of calls _recelved and also the —> Up to 40 cases per month
unanswered missed calls via email.

. — Additional charge RM 8.00 on exceeding 40
Our each outbound call to your customers will be at a 2 =

rate of RM 0.30 per min cases
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